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Tailor: All right, Sir.

Customer: Yes, I'd like a

Tailor: All right May Itake , Sir? .

Customer: Iwant a woolen suit made.

Tailor: What can Ido for you, Sir?

4. Complete the following dialogue :

3. Suppose you are working as a manager inMafatlal Textiles,
Write down your telephonic conversation with a customer,
who wants to buy the dress for his marriage.

2. What are the barriers to listening? Explain it.

1. What do you mean by listening skills ? Explain its
importance.

Note :-Attempt ALL questions. Each question carries
5 marks.
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7. Transcribethe followingwords. (Do any five: Pen, Copy,
Pencil, Bench, Academic, Job, Car).

6. Mark 'stress.(do any five: around,mother, sister,school,
about, recognize, territory, important).

5. Your mother calls you at home to check whether you
would like to go for a movie.Acceptthe offer.(Dialogue).

Customer: Ok.

Tailor: -------------------------

Customer: Oh dear! -' our charges?

Tailor :------------------

Customer : I want three

Tailor: All right, Sir, Wouldyou prefer ------

Customer:

Tailor: About weeks, I think-~----- ----

Customer: Now, how long ?
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